Microsoft Dynamics 365

Bogewo o6nauyHo CRM peweHue om Microsoft

NHdopmauusa
3a kaueHma Kauenm

AuyHa T TTOR . YnpaBaeHue

aHzakupaHocm Ha koHmakma ¢
Top2oBey kauenma MeHugrkop

[TpeBbpHeme koHmakmume B kaueHmu, a kauenmume B nocAaHuuu Ha Bawus bu3sHec ¢
Microsoft Dynamics 365

B na3sap, goMuHUpaH om nompebumeaume, e no-8axkHo om Bcakoza ga mokeme ga omaudume cBos BusHec, npegaazatku
3anomMHawo ce kaueHmcko uzkuBaBaxe, uszparkgawo goBepue u AosAHOCM.

MoBuweme waxcoBeme cu ga cnevyeAume u 3agbpkume kaueHmume

Microsoft Dynamics 365 e Bogewo CRM peweHue 3a epekmuBHo ynpaBaeHue Ha koHmakmume ¢ nomeHUuaAHU U peaAHu

kaueHmu, napmHoopu u gocmaByuuu. Cucmemama Bu ocuzypsaBa uarocmeH nozaeg Bopxy Bcako BzaumoomHoweHue
owe om camus MOMeHmM Ha Bv3HukBaHemo my.

Microsoft Dynamics 365 Bu nomaza ga nocmuzHeme:

* [TbAHa npocAeguUMOCM — UsiAama ucmopus Ha
komyHukauuume c knueHmu Ha egHo MAcmo

* EgQuHHa, nbAHa U HageXkgHa uHdopMauus

¥

* CuypHocm, ye HAMa ga u3zybume BaxkHa uHpopmayus BSTATES (b
3a knuenmume cu npu HanyckaHemo Ha kalouoB S0y
caykumen i

* [lo Bucoka epekmuBHocm Ha ueaus Bu ekuna upes
aBmomamusupaHe Ha PYMUHHU 3aga4u U npuAazaHe Ha
gokaszaaume ce 8 cBemoBeH mawab gobpu npakmuku

Upes Microsoft Dyna

* [apaHmupame uHguBugyaAHO omHoweHuUe Kbm
Bceku kauenm

*  Wgenmuduyupame HezabaBHo BvamoXkHocmu 3a
up-sell u cross-sell

* Tlpegaazame Ha kaueHmume cu Hal-nogxogawume
npogykmu u ycayau 6 moyHus momeHm




BbAETE QOKYCHPAHU

C Microsoft Dynamics 365
cbcpegomovaBame ycuausma cu
Bvpxy Hal-nepcnekmuBHume
koumakmu u kaueHmu u
noBuwaBame waHcoBeme cu

3a ycnewHa npogak6a.

MAPKETWUHT

CRM cucmemama Bu nomaza ga
ynpaBaaBame no-uHmMeAuEHMHO
mapkemuHzoBume cu kamnaHuu,
ga aHaAu3upame mexHuUA ycnex u
ga onmumusupame koHmakmume
cu ¢ kaueHmume.

Microsoft Dynamics 365 ocuzypsaBa gocmon go pupmeHama Bu uHpopmauus HaBeakoge,
no Bcako Bpeme u Ha Bcuuku yempoulcmBa s

Phones & tablets

Microsoft Dynamics 365

nogo6psaBa Bceku eman om
kauenmckomo nomewecmBue

3ATBAPAWTE NOBEYE COEAKI

MHmezpupaHomo u AecHO 3a
u3non3BaHe obrayHo CRM
peweHue Bu nomaza ga
pabomume no-edpekmuBHo
camocmosmenHo uau B ekun
omBcsakvge u no Beako Bpeme.

NPOOAMBN

Ypes Microsoft Dynamics 365
3Haeme kakBo uckam
kaueHmume BvB Bceku eguH
MOMEHM u Mmokeme ga
npogaBame MHO20 no-6bp30 u
no-edpekmuBHo.
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W3rPAOETE NOBEPUE

C nomowma Ha Microsoft
Dynamics 365 ycnaBame ga
npegBugume Hykgume Ha cBoume
kaueHmu u ga obuwyBame ¢ max
ype3s Bcuuku BoamorkHu kaHaau u
moyku Ha koHmakm.

CEPBU3

Bbgeme go cBoume kaueHmu

U cAeg MOMEHMa Ha npogakbama.
C Microsoft Dynamics 365
ocuzypsBame HagekgHo
caegnpogaxkbero obcaykBaHe u
uszpaxkgame AosAHOCM.

Traditional web access
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